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Detailed Action 
Claim Objection 

1 . Claims 3, 6-8, 1 1 , 14, 17 and 18 are objected to because of the following 
informalities: 

In claim 3, line 8, the term "a data stream", seems to refer back to the 
same term in line 6. If this is true, it is suggested to change the term "a data 
stream", to "the data stream". Similar problem exist in claim 7, line 13, claim 11, 
line 7, claim 11, line 7, and claim 17, line 13. 

Claim 6 is rejected because it is depending on claim 3. 

Claim 8 is rejected because it is depending on claim 7. 

Claim 14 is rejected because it is depending on claim 1 1 . 

Claim 18 is rejected because it is depending on claim 17. 

Appropriate correction is required. 



Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent or 
(2) a patent granted on an application for patent by another filed in the United States before 
the invention by the applicant for patent, except that an international application filed under 
the treaty defined in section 351(a) shall have the effects for purposes of this subsection of an 
application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 
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Claims 1, 2, 9, 10, and 15 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Baum (Pub No.: 2003/0200311). 

In claim 1, Baum disclosed the method of communicating between a 
network troubleshooting center (NTC) and network analyzers (NAs) monitoring 
respectively corresponding communication lines through which Voice over 
Internet Protocol (VoIP) data streams are transmitted, to provide quality of 
service statistics for data streams transmitted through the communication lines 
and associated with a respective telephone call (Baum see paragraph 0070, lines 
1-8, and see fig. 5. boxes 516, 518, 532, 536, and 560). As shown, the unit 536 
is coupled with 532, and 532 sends a request of monitoring service to edge 
routers 516 and 518. The request contains an IP address, which is 
corresponding to a telephone number. The edge routers can be the network 
analyzers and the soft switch 536 can be the NTC. 

Regarding to claim 2, Baum also disclosed the method of transmitting 
information indicating a respective telephone number from the NTC to the Nas 
and, after receiving the transmitted information, collecting quality of service data 
by the NAs for data streams associated with a telephone call having the 
telephone number as a source or destination (Baum see paragraph 0070, lines 
1-8, and see fig. 5. boxes 516, 518, 532, 536, and 560). As shown, the unit 536 
is coupled with 532, and 532 sends a request of monitoring service to edge 
routers 516 and 518. The request contains an IP address, which is 
corresponding to a telephone number. The edge routers can be the network 
analyzers and the soft switch 536 can be the NTC; and transmitted through the 
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communication lines, and providing quality of service information by the NAs to 
the NTC based on the collected quality of service data (Baum see paragraph 
0128, lines 1-8, paragraph 0129, lines 1-6, paragraph 0131, lines 1-20). As 
shown, the unit 536 transmits a monitoring command to the identified edge router 
containing an IP address corresponding to the telephone number. Then the edge 
router forwards the collected information to the unit 536. The unit 536 retrieves 
the quality of service data such as physical location, customer name. 

Regarding to claim 9, Baum also disclosed the method of network 
analyzers monitoring respectively corresponding communication lines through 
which Voice over Internet Protocol (VoIP) data streams are transmitted; and a 
network troubleshooting center (NTC) communicating with the network analyzers 
(NAs) to provide quality of service statistics for data streams transmitted through 
the communication lines and associated with a respective telephone call (Baum 
see paragraph 0070, lines 1-8, see paragraph 0128, lines 1-8, paragraph 0129, 
lines 1-6, paragraph 0131, lines 1-20, and see fig. 5 boxes 516, 518, 532, 536, 
and 560). As shown, the unit 536 transmits a monitoring command to the 
identified edge router containing an IP address corresponding to the telephone 
number. Then the edge router forwards the collected information to the unit 536. 
The unit 536 retrieves the quality of service data such as physical location, 
customer name. The edge routers can be the network analyzers and the soft 
switch 536 can be the NTC. 

Regarding to claim 10, Baum also disclosed the method of the NTC 
transmits information indicating a respective telephone number to the Nas (Baum 
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see paragraph 0070, lines 1-8, and see fig. 5. boxes 516, 518, 532, 536, and 
560). As shown, the unit 536 is coupled with 532, and 532 sends a request of 
monitoring service to edge routers 516 and 518. The request contains an IP 
address, which is corresponding to a telephone number. The edge routers can 
be the network analyzers and the soft switch 536 can be the NTC; and, after 
receiving the transmitted information, the NAs collect quality of service data for 
data streams associated with a telephone call having the telephone number as a 
source or destination (Baum see 0127, lines 1-8). The edge router collects the 
quality of service data such as physical location customer name and port number 
information of the respective telephone number, and transmits the data back to 
536; and transmitted through the communication lines, and provide quality of 
service information to the NTC based on the collected quality of sen/ice data 
(Baum see paragraph 0128, lines 1-8, see paragraph 0129, lines 1-6, see 
paragraph 0131, lines 1-20). As shown, the unit 536 transmits a monitoring 
command to the identified edge router containing an IP address corresponding to 
the telephone number. Then the edge router forwards the collected information to 
the unit 536. The unit 536 retrieves the quality of service data such as physical 
location, customer name. 

Regarding to claim 15, Baum also disclosed the method of network 
analyzers (NAs) monitoring respectively corresponding communication lines 
through which Voice over Internet Protocol (VoIP) data streams are transmitted; 
a network troubleshooting center (NTC) (Baum see paragraph 0070, lines 1-8, 
and see fig. 5. boxes 516, 518, 532, 536, and 560). As shown, the unit 536 is 
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coupled with 532, and 532 sends a request of monitoring service to edge routers 
516 and 518. The request contains an IP address, which is corresponding to a 
telephone number. The edge routers can be the network analyzers and the soft 
switch 536 can be the NTC; and means for communicating between the NTC and 
the NAs to provide quality of service statistics for data streams transmitted 
through the communication lines and associated with a respective telephone call 
(Baum see paragraph 0126, lines 1-14). In the reference the unit 536 sends a 
request to edge routers and unit 534 to gather data stream information relative to 
the telephone number. The data stream information about the particular 
telephone number can be customer name, physical location, edge router, and 
port number information. 



Claim Rejections - 35 USC § 103 

3. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 
148 USPQ 459 (1966), that are applied for establishing a background for 
determining obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at 
issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

5. Claims 3, 7, 11, and 17 are rejected under 35 U.S.C. 102(e) as anticipated 
by or, in the alternative, under 35 U.S.C. 103(a) as obvious over Baum (Pub No.: 
2003/0200311). 

For claim 3, Baum disclosed the method of transmitting information 
indicating a respective telephone number from the NTC to the Nas (Baum see 
paragraph 0070, lines 1-8, and see fig. 5. boxes 516, 518, 532, 536, and 560). 
As shown, the unit 536 is coupled with 532, and 532 sends a request of 
monitoring service to edge routers 516 and 518. The request contains an IP 
address, which is corresponding to a telephone number. The edge routers can 
be the network analyzers and the soft switch 536 can be the NTC; after receipt of 
the transmitted information, monitoring call control information by each NA on the 
corresponding communication line in accordance with the received information to 
try to identify a data stream associated with a telephone call having the 
telephone number as a source or destination (Baum see paragraph 0126, lines 
1-14). In the reference the unit 536 sends a request to edge routers and unit 534 
to gather data stream information relative to the telephone number. The data 
stream information about the particular telephone number can be customer 
name, physical location, edge router, and port number information. The 
telephone number was translated from the IP address, which can be the source 
or destination; transmitting, by a first NA of the NAs to identify a data stream, 
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identifying information of the identified data stream to the NTC (Baum see 0127, 
lines 1-8). The edge router collects the quality of service data such as physical 
location customer name and port number information of the respective telephone 
number, and transmits the data back to 536; and after receipt of the transmitted 
identifying information, communicating between the NTC and the NAs so that 
each NA has the identifying information, collects quality of service data for data 
streams associated with the telephone call and transmitted through the 
communication lines, and provides quality of service information to the NTC 
based on the collected quality of service data (Baum see paragraph 0128, lines 
1-8, see paragraph 0129, lines 1-6, see paragraph 0131, lines 1-20). As shown, 
the unit 536 transmits a monitoring command to the identified edge router 
containing an IP address corresponding to the telephone number. Then the edge 
router forwards the collected information to the unit 536. The unit 536 retrieves 
the quality of service data such as physical location, customer name. In the 
reference, Baum did not explicitly disclose the method of after receipt of the 
transmitted identifying information, communicating between the NTC and all the 
NAs, however its obvious to the person of ordinary skill in the art at the time of 
the invention to communicate with one or more NAs. Thus, it would have been 
obvious to the person of ordinary skill in the art at the time of the invention to use 
the method as the obviousness in the network of Baum. The motivation for using 
the obviousness in the network of Baum being that the NTC (unit 536) 
communicates with the particular edge router (NA), which contains all the 
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necessary quality of service identification information, so that the NTC does not 
waste bandwidth trying to communication with all the NAs (edge routers). 

i 

For claim 7, Baum disclosed the method of transmitting information 
indicating a respective telephone number from a network troubleshooting center 
(NTC) monitoring respectively corresponding communication lines through which 
Voice over Internet Protocol (VoIP) data streams are transmitted (Baum see 
paragraph 0070, lines 1-8, and see fig. 5. boxes 516, 518, 532, 536, and 560). 
As shown, the unit 536 is coupled with 532, and 532 sends a request of 
monitoring service to edge routers 516 and 518. The request contains an IP 
address, which is corresponding to a telephone number. The edge routers can 
be the network analyzers and the soft switch 536 can be the NTC; after receipt of 
the transmitted information, monitoring call control information by each NA on the 
corresponding communication line in accordance with the received information to 
try to identify a data stream associated with a telephone call having the 
telephone number as a source or destination (Baum see paragraph 0126, lines 
1-14). In the reference the unit 536 sends a request to edge routers and unit 534 
to gather data stream information relative to the telephone number. The data 
stream information about the particular telephone number can be customer 
name, physical location, edge router, and port number information; transmitting, 
by a first NA of the NAs to identify a data stream, identifying information of the 
identified data stream to the NTC (Baum see 0127, lines 1-8). The edge router 
collects the quality of service data such as physical location customer name and 
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port number information of the respective telephone number, and transmits the 
data back to 536; after receipt of the transmitted identifying information, 
transmitting a message from the NTC to the NAs to cause the NAs to stop trying 
to identify a data stream associated with the telephone call, and providing the 
identifying information to the Nas (Baum see paragraph 0131, lines 1-20). As 
shown, the unit 536 transmit s discontinue monitoring command to the edge 
router associated with the telephone number being deactivated; and, after receipt 
of the message from the NTC, and in accordance with the identifying information 
provided by the received message, collecting quality of service data by the NAs 
for data streams associated with the telephone call and transmitted through the 
communication lines, and providing quality of service information by the NAs to 
the NTC based on the collected quality of service data (Baum see paragraph 
0128, lines 1-8, paragraph 0129, lines 1-6, paragraph 0131, lines 1-20). As 
shown, the unit 536 transmits a monitoring command to the identified edge router 
containing an IP address corresponding to the telephone number. Then the edge 
router forwards the collected information to the unit 536. The unit 536 retrieves 
the quality of service data such as physical location, customer name. In the 
reference, the NTC collects the quality of service information before it commands 
to stop the monitoring, and the application collects the information after it 
commands to stop the monitoring. However, it's obvious to the person of ordinary 
skill in the art at the time of the invention to collect information before or after the 
monitoring. Thus, it would have been obvious to the person of ordinary skill in the 
art at the time of the invention to use the obviousness in the network of Baum. 
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The motivation for using the obviousness in the network of Baum being that the 
NTC guarantees to receive a quality of service information before it stops the 
monitoring. 

Regarding to claim 1 1 , same rejection is applied as in claim 3, because 
claim 3 and claim 1 1 are identical except that claim 3 is a method, and claim 1 1 
is the apparatus. 

Regarding to claim 17, same rejection is applied as in claim 7, because 
claim 17 and claim 7 are identical except that claim 7 is a method, and claim 17 
is the apparatus. 

6. Claims 4, 5, 6, 8, 12, 13, 14, 16, and 18 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Baum (Pub No.: 2003/0200311), in view of 
Yang et al. (Pub No.: 2003/0072330). 

For claims 4, 5, 6, 8, 12, 13, 14, 16, and 18 Baum disclosed all the subject 
matter of the claimed invention with the exception of wherein the telephone call is 
based on Session Initialization Protocol (SIP). Yang et al. from the same or 
similar fields of endeavor teaches the method of wherein the telephone call is 
based on Session Initialization Protocol (SIP) (Yang et al. see paragraph 0016, 
lines 1-30). Thus, it would have been obvious to the person of ordinary skill in the 
art at the time of the invention to use the method of Yang et al. in the network of 
Baum. The motivation for using the method as taught by Yang et al. in the 
network of Baum being that an IP driver connected to the IP network, for 
controlling an IP end point at which the IP terminals are positioned. 
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Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Pruthi (Pub No.: 2004/0015582), Bennett et al. (Pub No.: 
2004/0037267), Low et al. (Pub No.: 2002/0091832), and Kan et al. (Pub No.: 
2003/0214913), are show systems which considered pertinent to the claimed 
invention. 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Kan Yuen whose telephone number is 571- 
' 270-2413. The examiner can normally be reached on Monday-Friday 1 0:00a. m- 
3:00p.m EST. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Ricky O Ngo can be reached on 571-272-3139. The fax 
phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll- 
free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 




